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Customer Satisfaction Survey
At Diversco our goal is to provide the highest level of satisfaction to our customers. A key component of that objective is receiving a candid assessment of our performance. Please take a few minutes to evaluate your level of satisfaction with your dealings with Diversco.

	Customer Name
	Contact Name
	City
	Province
	Phone Number

	
	     
	        
	     
	     


Please rate the following: 

Sales Staff










1 = poor, 10 = Excellent
	1. Responsive to your needs
	

	2. Follow through on commitments made to you
	  

	3. Level of product line knowledge
	  

	4. Keeping you informed about new products
	  

	5. Understanding of your business and industry
	  

	6. How easy is it to do business with Diversco
	  

	7. Your awareness of Diversco product lines and services
	  


Order Desk Staff

	8. Courtesy and responsiveness of the order desk
	  

	9. Ease of ordering equipment
	  

	10. Follow through on commitments made to you
	  

	11. Level of product line knowledge
	  

	12. Keeping you informed about new products
	  

	13. Understanding of your business and industry
	  

	14. How easy is it to do business with Diversco
	  

	15. 
	


Shipping Department
	16. Timeliness of order fulfillment
	  

	17. Courtesy and responsiveness of the shipping department
	  

	18. Orders packed and shipped properly
	  

	19. Accuracy of order fulfillment
	  

	20. What percentage of your overall equipment purchases come from Diversco
	  


General Questions
	21. Ease of understanding invoices
	  

	22. Do you feel like Diversco values your business
	  

	23. Level of courtesy and professionalism of Diversco staff
	  

	24. Would you like to use the web to place and track orders online
	  

	25. Overall satisfaction level of your experience with Diversco
	  

	26. How likely is it that you would recommend Diversco to others
	  


What could Diversco do to improve your overall level of satisfaction? 
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